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eller, CTO and member of the
ExecutiveBoardofSAP on whatthe
elopmentsinthe Al spoce mean for them
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SAP Is Betting Big On Al: CTO Juergen
Mueller

ler. CTO and member of the Executive Board of SAFP, speaks on
Al announcements mean to the company and how they are
's P&L statements in upce

maf
ly to

e new

impact the company

“WEAREHEAVILY
INVESTINGINAI"

Our learnings can help India's mission to create responsible
Al: SAP’s global Al head

Tech Sector Weighed Down by SAP to ‘turbocharge’ developers with Al
Geo-political Strife: SAP CTO

Says supply chain disruption will make many customers value tech solutions more

Annapurna Roy

s howe:
results

. SAP'S
showed

third qua

. JUERGEN MUELLER

Bengaluru | New Delhi: The geo-
political landscape amid the Uk
raine war and the Israel-Palestine
conflict has created instability for
the tech sector and affect («l talent
in the region, SAP SE
ber and chief technology officer
Juergen Mueller told ET in an in
terview. But the supply chain dis.
ruptions, however, would make
several customers value tech solu-
tions even more, he said.

“Of course, it brings more insta.

he company. with India being a
major piece.

icrole... for

performed particularly strongly
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German multinational soft-
ware company SAP SE has
announced a comprehen-
sive series of generative Al
ilities and advance-

\l\wlltrm

the past 13 quar
has been the fastest grow
ing region for SAP. “It's
really for like a couple of
years now that India has

been ahead of the curve
when It comes togroy

‘The Germany-based firm,
which registered annual
revenues of §125 bil-

emerging
early is ‘focus on technolo
gy"” said Sindhu Gangadharan,
managing director, SAP Labs In
dia, adding this gives customers
the visibility they need to identify

ments aimed at empower-
ing developers of all skill le-
\'els to supercharge their
in the age of ar-

pportunities and
risks.
Imllnmlmluumn|m|q\n~rumlu
nation, as it hou: % of S;
Siobs BAD worirce st s
been‘marketunitof the year' for 13
quarters, Gangadhara

bility” Mueller said about the on- lion n fiscal 2122, AP's head:
oing Ukraine war and the recent y the only
violent out rackPales country where the company’s en

{ine. Economic
that the latter il destabillse the
Middle Esst, said Mueller current
Iyonavisit to India.
Many «,mmmr«
those in the security
present in Israel, he sai

“we thrive when our customers
thrive”. Italsoadds tothe challeng:
esbeing faced by the global
economy, hesaid. Despite macroec

replace humans’: JG Chirapurath, CMO,

Bengaluru
India
Inthelastquar-

saw its cloud reve.

‘We design Al to augment ingenuity, not t

tire portfolio is available, The cus-
tomer ecosystem here comprises
large enterprises, mid-size compa.
as well as startups, she said.
\|lull(-r nadm that the country
e in the develop-

tificial intelligence (Al).
“Today’s dynamic tech-
nology and business land-
scape means every deve-
loper needs to be an Al
aid Juergen
Mueller, Chief Technology
Officer and member of the
Executive Board of SAP SE.
speaking at SAP
id, an annual event
that brings together deve-
lopers, implementers, en-
terprise architects, IT lead-
ers, partners, analysts and

ONewsGuard

Shouik dasglivemint com
NEWDELHI

egulations on artificial
intelligence (AD) will
play a crucial role in

guiding enterprises, but its

saryguardrailsin place,sothat
wedon'tget Al causing harm,”
she added

Gangadharan said regula
tors must strike the right bal
ancetoinnovate forthe muki
tudeofusecases. ‘Inthe India
context, there’s somuch that

Juergen Mueller

global tech media in Ben-
galuru,

“The innovations we are
launching at SAP TechEd,
from Al-infused pro-code
tools to a one-stop shop to
create generative Al exten-
sions and applications on
SAP Business Technology
Platform, support the de-
velopers at the heart of the
Al revolution and provide
them witl
need to tr
businesset

As organisations aim to
derive business value from
generative Al, effective col-
laboration between profes-
sional and citizen develop-
ers was essential, he noted.

‘To address the changing
customer require-
ments, the software firm is
unveiling SAP Build Code
solutions, to streamline
cooperation with business
experts who use the low-
code SAP Build solutions.

Uniquely built for SAP
applications and the SAP
ecosystem, SAP Build Code
solutions offer Al-powered
productivity tools for deve-
lopers and are optimised
for Java and JavaScript de-
velopment, he said

According to Mr. Muell-
er, the rapid pace of techn-

is increasing learning op-
portunities in tandem.

As part of a commit-
ment to upskill two million
professionals by 2025 and
cmnplm)en( free Al learn-
ing content already availa-
ble, SAP unveiled role-
based certification and free
learning resources for
back-end developers using
ABAP (a high-level pro-
gramming language creat-
ed by the German tech
firm) Cloud development
model, he said.

With SAP joining Stan-
ford HAI (Institute for Hu-
man-Centered Al) Corpo-
rate Affiliate Programme,
its researchers will now be
able to work with the Stan-
ford academic community,
research faculty and stu-
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°‘Regulations important, but should not stifle innovation’

Enterprises are taking up the creativity
route: Eva Zauke, SAP Enterprise

Pradeep Chakraborty —

o0

SAP bolsters gen Al capabilities

the industry, academia and

figures,
k, Mark

S Nadella,
undar Pichai, have advo
cated for aunifiedglobal regs

“Atthe Summit, we spoke
about the need to have safe,
trusted Al platforms, and dis
tinguishing them from
unsafe, untrusted platforms,
We proposed that Al should
notbedemonized—in India,

leveraging India’s R&D muscle

totapintothe innovation here
and realise the market poten-
tial with India being one of the

—
Haripriya Sureban
Bengaluru

essential for governments to
laws do not st ifle

LabsIndia, andvice chairper
sonofindustry body Nasscom,

inaninterview

Thiswillfoster the develop
mentofdiverse India-specific
use casesacross industries,all
centered around AL, she said.
“at apmh\\ level, we're clear

we can dowith Al in health
care, education, agriculture
andsoon. Youcan'tstopinno
vationin these areas, utthese
would require guardrails
when it comes to deploying
andusingAL”

SAP s offering several
large language models

alsobuildingitsown L
source to businesses,
technology officer Juergen

in innovation. As a an‘V we
shoulddefinitely notapply the
* brakesont. Thisisfundamen

) tal, but at the same time, it is
The IndianEXPRESS I

soimportant to have neces

SINESSWORLD

How AI is Navigating
SAP’s Intelligent
IEnterprise

With US President Joe Biden’s
executive order around Al
regulations, do you feel India, too,
should have similar regulations?
We arein discussions on thistopic
eveninmy role asvice-chairperson of
Nasscom. My take is, aslongaswe
don't putbrakeson innovation, but
have the guardrails in place, we are
good. Itcan'tbe everything about
guardrails. We have to have theright

SAP Labs India, SAP's largest research and development (R&D) centre globally, is
infusing artificial intelligence (Al) capabilities into its entire portfolio. SAP Labs has about
15,000 employees in India, almost 60 per cent of whom are already working on Al-
related technologies. SINDHU GANGADHARAN, senior vice-president and managing
director, SAP Labs India, talks about regulations in Al and the company’s strategy in
India, in an interview with Ayushman Baruah in Bengaluru, on the sidelines of TechEd,
its annual flagship event. Edited excerpts:

from clients?

announced in March 2023, is exactly in
that direction of targeting the mid-
market section of customers, where we

you
your Al talent base by 2024. Are you
ontrackto achievingthat?

Sincethen, we have completed the first | will be offeringstandard business balance between everyoneinthe clients’ core
cohortofengineers, who came out of processesout of thebox. ecosystembeingabletotruly leverage business

IIM Bangalore after their 16 Thebeauty of Grow with the potential of generative Al But at process, they
month-long curriculumon SAPisthatyou also have thesametime, it'simportant that we haveto have
Alskill building. Soyes, we the businesstechnology areresponsible forit.Inalot of areas the core of SAP
are on track and just started platform at the core of it. like healthcare or citizen data, we need tosupportit. I
thesecond cohort where This technology platform to make sure that responsible usage of don’tseeany
about 79 people from SAP are allowsyou to either extend dataisbeingapplied. So, whileitisvery | kindof
partofthat. And, whenwe SINDHU RAN your applications, build important to have the guardrails in impacton
say we are doubling our Al "I something new, or gowith place, giving scope to innovation is our
talentbase, itincludes D, thestandard. critical as well. Balance isthe key. business
people whoare currently SAP Labs India You have everything out of whatsoever,
workingondifferent parts of the box. Thisisthe In the backd fa i butrather
thetechnology. We are also building combined power of this built-in slowdown, is SAP feeling any impact post Covid.

up their skills and continuing to invest
andinfuse Alacross ourlines of
business.

package of Grow with SAP. Given that
Indiais ahuge market when it comes
tomid-market customers, itis picking
up beautifully as well. In fact, 80 per
centofour customersin India fallinto
the category of small and midsized
customers.

‘ ‘WEARE BUILDING UP SKILLS AND
CONTINUING TO INVESTAND INFUSEAI
ACROSS OUR LINES OF BUSINESS 9y

How do you plan to tap into the small
and medium enterprises (SME)
marketinIndia?

SAP’s latest offering, GROW with SAP,

Mueller, saidin aninterview
on6November.
Thisexpertise will be cru
cial for policymakers to tap
from enterprises, Gangad
haran said. “Everyone is get

‘Veryimportant to have guardrails in place;
giving scope to innovation is critical as well’

interms of cutin technology budget

We are driving some of the most
critical business processes of the
world. Every businessistrying to make
surethey are very efficientand
innovative. So, our prox
become coreto their visibility. Overall,
there may be someimpact ontech
spending with the comingof
generative Al. Butwhen itcomesto

>s have

Sindhu Gangadharan, managing director of SAP Labs India, and
vice:chairperson of industry body Nasscom

ting wary, but whether they
understand Altothe fullestis
difficult to answer. [n India
our government is closely
working with enterprises ta
make sure whatever they do
is in line with technology
advancements. A similar

SAP launches gen Al
tools for developers

approach is being taken in
Germany, and it s very clear
th

nottechnologists. Asaresul,
they need toworkwithech:
nology companies, and aca
demia, to strike a super
important triangle between

latory framework.
On 1 November,
28

the
and India, took
the first step
towards estab
lishing common
regulatoryguide
lineson AL

Atthe press briefing on 3
November, Rajeev Cha
union minister of state

kh
,said India
advance the global
Alatthe Global Par
Anifcallntelge
inDelhiin X

andaround the world, it rep- largest technology
resents a mas:  Technology major SAP is consumers.
On1Noyv, 28 sive opportu sharpening its focus on gener
nations, tookthe  nity. So, it must ve Alwith the launchof new CENTRALFOCUS
firststeptowards 1ot be demon-  capabilities and  advance- Going forward, SAP Labs In-
establishing ;“‘di and I s. Sindhu Gangadharan, diawill focus entirelyon being
atedout ofexis 3 % 5
common SVP and MD of SAP Labs In- . innovative, collaborative and
regulatory s m“”“ . dia, said that the compay fﬁ'gd:f"si"p"f:::f"::i’;' ::‘/:B‘ customer-centric. “Customer
guidelinesonAl o e boutwho big bet is significantly driven L 5 O e emene centricity is the central focus

intended to

‘live

September is 12th quarter of India as co's fastest growing market in Asia

i e et o
e

German software major SAP is
betting on generative artificial
intelligence (GenAl) in India as
it announced plans to turn
every developer into a GenAl
developer, at TechEd 2023, its
flagship
Bengaluru.
This is driven by a strong

will determine
safety and trust.
Wealsodiscussed four harms
ndrase- | coming out of AL, including
workforce disruption, pri
vacy impact on individuals.

SAPbets 0

by India’s R&D base as it
builds for theworld.

Geared toward supporting
developers of varying skill

levels to enhance their busi- in research and

company’s interest in the In-
dian market and investment

as it is necessary to under
stand the requirements and
work hand-in-hand. We are

wfmlscdondnwnglmo\
ation a by

nesses, SAP is launching SAP
Build Code solutions, which
streamline cooperation with
business experts who use the
Iow ode SAP Build soluu‘om

e

\

event held in

demand for Al-led digital Thecompany highlighted
transformation across clients  aseries of GenAl

in the country, 80 per cent of advancements aimed to
whom belongtothesmalland empower developers

g directorof

generation and ¢

ner suppert auto:
iFwe busild and
toolshused

of computing power

ler sizes, in orderto make
der

While S/

wdded.
AP does not disclose region

medium enterprise (SME)
segment.

The company highlighted a
series of GenAl advancements
aimed to empower developers
to boost businesses in the era
of AL

“The innovations we are
launching at SAP TechEd are
from Al-infused pro-code tools
to a one-stop shop to create
generative Al extensions and
applications on the SAP busi-
ness technology platform. We
are supporting developers in
the Al revolution and provid-

ing them with resources they
need to transform the way
businesses run,” said Juergen
Mueller, chief technology
officer (CTO) and member of
the executive board of SAP.
SAP has

launched Build Code Solutions
that offer Al-powered produc-
tivity tools for developers, opti-
mised for Java and JavaScript
development. SAP Build Code
also leverages the power of its
new GenAl co-pilot referred to
as Joule, to boost productivi

m (hc n,gzon is only gruwmg
@ THESKRHINDU

BusinéssLine
n GenAlin India

amid buoyant demand

AYUSHMAN BARUAH &
ANEEKA CHATTERJEE
Bengaluru, 1 November

working w -(h partners,

SAP said good data is the
foundation of good Al and SAP
HANA Cloud continues to
drive innovation in the data
space. It adds new vector data-
base features to its multi-
model offerings at no
additional cost.

In the context of SAP’s
growth in India, Julia White,
chief marketing & solutions
officer and member of the
executive board, said the India
marKet is unique as it has a lot
more local competitors and
software-as-a-service (SaaS)
players. “So, the market
dynamics are a bit different but
the shape of business in India
is pretty consistent with global
norms,” White told Business
Standard. Speaking about the
company’s vision in embed-
ding its solutions with AI,
White said that it already has
Al integrated across its portfo-
lio of offeri:
has about
using differ
ices offered

For SAP
innovations
India.
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SAP announces
innovations in Gen Al

BENGALURU: SAP has announced
a comprehensive series of
generative Al capabilities and
advancements that are aimed at
empowering developers of all
skill levels to supercharge their
businesses in the age of Artificial
Intelligence (AI). The company
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AP Turns Every Developer Into a Generative
Al Developerat AP TechEd in 2003

udhiana:-- At the SAP

2023, SAP SE (NYSE: SAP) announced

Build solutions launched at SAP TechEd in
202. and

capabiltes and

‘empowering developers of al skil levels to
supercharge ther businesses in the age of Al
“Today and business

offer A-powered produciiity ool for
developers and are optinized for Java and
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SAP announces
innovations in Gen Al

BENGALURU: SAP has announced
a comprehensive series of
generative Al capabilities and
advancements that are aimed at
empowering developers of all
skill levels to supercharge their
businesses in the age of Artificial
Intelligence (Al). The company
conducted its flagship event
TechEd recently. EN‘

The New Indian Express,
Bengaluru_Nov 03_P 13
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SAP adds vector datastore to HANA Cloud SAP Build Code: A 1A generativa jd estd a mudar o trabalho SAP pushes generative Al front and center for devs, SAP pushes generative Al front
dos programadores mas a transformacdo vai ser mais custom apps and center for developer

hutiuzs Desk

profunda = productivity, custom apps

database

B8 Recentin Data Management De low code a no code, ou programas gerados com base em prompts, em chats

c why you should ‘ EERE i por inteligéncia artificial, as parao mundo dos programadores
Ty estdo apenas no inicio. A SAP diz que quer " a " dos
CASQA:DITS < sap it Code é uma dasferamentas apresentads no Teched 23

e e

VentureBeat

india pode transformar-se na capital da Inteligéncm A Glallt s Secret: Why MO[‘E and More Global CEOS Are SAP adds vector datastore to HANA Cloud
Artificial. A afirmac@o estd baseada em nimeros” Indian database
The Quads

capital da Inteligéncia Artificial, defende Sindhu Gangagharan, responsavel pela SAP Labs ﬁf&';s’:h Many of the main technological powers delegated their global leadership to professionals from the FUELICIDAD

P Asian country; Training, attitude and how it impacts developing in what is today the main global
‘,’”{' development center for generative artificial intelligence

‘ ¥ 0 ritmo de adogio da tecnologia, a digitalizagio da economia e o nimero de pessoas
e formadas em IA s3o os dados que estio na base da confianca de que a india pode ser a
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“A India é claramente vista
como muito forte” na atracao
de investimento
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SAP touts Business Technology Platform as

Why India Is Spawning So Many Tech _ .. foundation for S/4Hana migrations
Talents 9

ComputerWeekly.com




lifeatsap & + Follow
Original audio

5 ”Q SAP News Follow ves
@SAP @SAPNews

SAP TechEd is going global to meet you where you are! @@ What a week at #SAPTechEd! g

Q)

lifeatsap & We're still on a post-SAP
TechEd high! %

Level up during our virtual event experience, or join us in person at one of SAP CTO @JuerMueller shares his experience and thoughts on the
our tour stops in 2024. sap.to/6012r597G company’s leap forward in #A| evolution toward generative Al:

e : Follow Riya on her first trip to one of
sap.to/6014uSpgo

our favourite events of the year.

#SAPTechEd
2w

SAP Build
Code

@ chaya arora Super cool & loveit ¢
¥ #lifeatsap

21w 1like Reply

—  View replies (1)

/ e celestlim Woohoo!! Awesome 0
#SAPTechEd, awesome team,
awesome people! ¥ V' ¢ ¢ §1 44

M'OOV A

Follow

R b now hnwe And third- Qonoratiua Al Hiuh

SAP Business Technology Platform .

Rsanbto
vsapbtp

What a week at #SAPTechEd! §§

Day one of #SAPTechEd was filled with exciting announcements and

SAP CTO @JuerMueller shares his experience and thoughts on the )
amazing insights. Who's ready for day two?! §§ You came. I You coded. @ You conquered. §§

company’s leap forward in #A| evolution toward generative Al:

sap.to/6014uSpgo Until next time, #SAPTechEd!

497 A
p"’ by
= .4 K

|

i g w8

o

Thank You!

- 1 am excited to announce our new pro code offering
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